
CRM & Business Management Solutions for
our all-digital, work-from-anywhere world



 

World Phone Integrations

World Phone CRM World Phone Sales

Contact & Relations Mgmt.

Activity & Assignment Mgmt.

Day Planning (Kanban Board)

Workgroup Calendar

Dashboard & KPIs

Sounds-Like Name Search

Opportunity & Pipeline Mgmt.

Lead Management

Campaign Management

Document Management 

Estimate/Quote Management

Inventory with Order History

End-to-End Business Mgmt.

Project Management 

Sales Order Management

Invoice & Billing Management

Payment Management

Workflow & Processes Mgmt.

 

 

 

 

 

 

 

World Phone Modules

 

 

CLOUD - PBX

Build & Manage
Relationships

Track Assignments
& Follow-up

Measure KPIs &  
View Dashboard

Grow Sales & Manage  
Business Development

 

Automate Processes  
& Manage Workflow

Manage Projects
& Resources

 

 

World Phone 
CRM

World Phone 
Business

World Phone 
Sales

Track 
Inventory

Generate Invoices 
& Time-Billing

World Phone Business

Includes CRM + Includes CRM & Sales+

Select the solution that is best for your company.
This is a scalable solution, so you can always step-up

Cloud Telephony Integration * Includes CRM + 
Cloud Telephony  Integration*

Includes CRM & Sales + 
Cloud Telephony  Integration*

* Optional



Designed with the �exibility to address your 
unique business needs.



Work-from-Anywhere with 
World Phone Business Management Solutions 

and 
World Phone Cloud-PBX Integration

Key Di�erentiators



World Phone is headquartered in New Jersey, 
USA since 1984.
It established a subsidiary and commenced 
its business in India in year 2000. For the last 
20 years, World Phone has been in forefront 
of innovation helping small to midsize 
companies grow. 

It is well known for its leading-edge inventive 
solutions in the Internet and Internet telephony 
space. World Phone has recently launched another 
world class product – World Phone Business Growth 
Solution. This makes World Phone probably the only 
solution provider bringing Internet, Business 
Management Software and Telephony as a 
one-stop Work – From - Anywhere solution.

Mission
It is our �rm belief based on cumulative 
experiences across many countries that 
only a product with an excellent value 
proposition to the customers would survive. 
It is our mission to provide excellent value 
to our customers on a daily basis.

VISION
Be a leader in communication services 
using Seamless and World-Class 
Technologies for delivering cloud telephony 
solutions. To continually set standards in 
customer satisfaction in terms of Price, 
Product, and Services by optimal use of 
the resource.


